TROUBLE TICKET REQUEST FOR SUPPORT

Trouble Ticket Details

Ticket ID: {$ticket_id}
Regarding Merchant: {$BusinessName}

Click on the following Link to respond to this trouble ticket: http://www.bankcardpros.net/tickets.php?cmd=view&ticket_id={$ticket_id}      
Issue: {$Issue}
Subject: {$Subject}
Status: {$TicketStatus}
Priority: {$Priority}
Trouble Ticket Notes and Comments:
Trouble Ticket Details: 
{$Details}


Additional Notes Added: 
{$Notes}
________________________________________________________________________

This trouble ticket has been submitted by:

Business Name: {$AgentBusinessName}
Sales Rep: {$AgentName}
Phone: {$AgentPhone}
Fax: {$AgentFax}
Email: {$AgentEmail}
 

__________________________________________________________________

Feel free to contact us with questions, comments or suggestions. We look forward to hearing from you.

If you have any questions about your application or need assistance with equipment shipping, installation, or training, please contact your sales agent using the following contact information:

Your Account Manager: 

Sales Manager Name: {$AgentName}
Phone: {$AgentPhone}
Cell Phone:  {$AgentCellPhone}
Fax: {$AgentFax}
Email: {$AgentEmail}

Agent Business Name: {$AgentBusinessName}
Agent Address:  {$AgentAddress}, {$AgentCity}, {$AgentState}  {$AgentZip}
Office #: {$RepNumber}

